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UC Data 

Reporting and Analytics for Webex Contact Center

Key Features
• Variphy’s centralized platform allows seamless management of the Webex Organization.
• Agents and Contact Service Queues (CSQ) may be monitored on any device with supported 

web browsers.
• Configurable agent and CSQ reporting is provided.
• Real-time agent status visibility is available. 
• Visual or audible alerts based on configurable thresholds are displayed on wallboards in 

contact centers.
• Web-based report access is supported.
• Dashboards and widgets are fully customizable.
• Role-based access may be assigned to administrators, supervisors, and agents.
• Reports may be delivered via chat, email, and report repository.

Customizable Agent and 
Queue Reports

Visualize Real-Time Agent and 
Queue Statistics

Variphy Reporting and Analytics for Webex Contact Center provides real-time insights and 
advanced analytics for contact center operations. With customizable dashboards, role-based 
access, and automated reporting, Variphy empowers administrators, supervisors, and agents with 
actionable data for improved performance and efficiency.


